


Instructions for VeriFone Phonesale (Ice :Sl’mg reiasla)

Omni 3350, 3740 0og 3750 terminals

PRENTA... YTID A TAKKA TIL AD PRENTA...
PRENTA AFRITID.

HEIMILD 012345 — — HEIMILD 012345
If PhoneSale is authorised, the Along with costumers
terminal print out receipt for receipt...
the retailer... v

TilraunabGdin

Tilraunagotunni

101 RevkJjavik
Dags: Fos 15. Jun 2001 Timi: 15:25

MasterCard

5411-3900-0000-2011 Gildir Gt 02/02

SIMGREIPSLA

Vidskipti:

KR. 1.000

Greitt med greidslukorti minu

Undirskrift korthafa
0 BN ¥R AN T

0101029 12435613 00122-9256684 0001 0001
T15 Farslunr, 1010089 Heimildnr: 082443
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Late Registration (Icel.:Eftiraskraning)

The action Late Registration (Icelandic “EFTIRASKR ANING”) can only be used for emergency. If
the terminal fails or the phone lines or authorisation system is down.
You have to notify the “RAS pjénusta” (help desk) if you have to use this action. The help desk will
distribute daily password that is necessary for Late Registration.
During failures, the retailer uses the terminal for credit cards only.
You can not process Late Registration with debet cards.

Starting menu

V 10-05-2001 OGILDA —l \ SEKJA HEIMILD
A 16:06 A
b PRENTA Press violet button b BETIRASKRANING Press F2 for late
1 ENDURGREIDA (arrow down) to get 2 registration...
SIMGREIDSLA menu 2...
-~
\ Daily password is distributed
by RAS-pjénustan (help desk)
EFTIRASKRANING . tel. 525-2100
DAGLEGT LYKILORD: Type daily pas’sword and
press INNSLATTUR...
EFTIRASKRANING 4507-2800-0000-0230
SKRAIP INN KORTNUMER : Type the creditcard GILDISTIMI Type card expiration
4507280000000230 number and press 0901 date and press
INNSLATTUR... INNSLATTUR...
>
Swipe the card Or
through the magnetic
card reader.
\ 4
EFTIRASKRANING
UPPHED: <<
1.000,

Type in the amount

and press

INNSLATTUR... v

Continues on
next page...
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Late Registartion (Icel.:Eftiraskraning)

!

E
F EFTIRASKRANING .
T HETIMILDARN. Press F2 to type Type authorisation
I authorisation number, if ISEEE’IILDARNUMER: number and press
R 12345 .
A you have called for INNSLATTUR...
S EKKERT HEIMILDARN. authorisation number...
K q
Press F4 to let the
terminal give authorisation
number ... v
PRENTA... <
HEIMILD 012345

—p YTID A TAKKA TIL AP PRENTA...

PRENTA AFRITID.

w—pp | HEIMILD 012345

Then you get receipt from the Along with costumers
terminal that costumer l receipt...
signs...
TilraunabGdin
Tilraunabddin Tilraunagotunni
Tilraunagotunni 101 RevkJjavik
101 RevkJavik
Dags: Pri 22. Mai 2001 Timi: 14:54
Dags: Pri 22. Mai 2081 Timi: 14:54
VISA
VISA oo -xex-xx00-0230 Gildir Gt 09-01
4507-2800-0000-0230 Gildir at 09-01
e EFTIRASKRANING
EFTIRASKRANING
Vidskipti:

Vidskipti:
kR. 1.000 KR. 1.000
Greitt med greidslukorti minu

Greitt med greidslukorti minu *x Eintak korthafa xx

0101024 12435613 00122-9256684 0001 0001
D58 Farslunr. 5010080 Heimildnr: 010080

Undirskrift korthafa
B AN 7B () TN,

0101024 12435613 00122-9256684 0001 0601
D50 Farslunr, 5010080 Heimildnr: 010080
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Collecting Authorisation(lce:Saekjaheimild)

The action Collecting Authorisation (Icelandic: “SAKJA HEIMILD”) is double-barrelled.

You can search authorisation for specific amount and you can search authorisation for instalment
payments (Icelandic: Radgreidsla).
You can only collect authorisations for credit cards.

Attention. This action does not withdraw from costumers account.

Collecting Authorisation

This action can be used to test the terminal (phone line and whether or not your contract is open). You
can use your own credit card to test the terminal. This action does not withdraw from your account.

Starting menu

V 10-05-2001 OGILDA

A 16:06

L PRENTA

1 ENDURGREIDA
SIMGREIDSLA

ﬁ

Press violet arrow

down to get menu2...

SEKJA HEIMILD

o<

EFTIRASKRANING

Press F1 to collect
authorisation ...

\

APEINS HEIMILD

---.»
Press F1 to get

ADEINS HEIMILD

Type your password

H
E
I RADGREIDSLUR ot : Tl
v authorlsgtlon only SOLUABTIA LYKILORD: (icelandic: lquloré) and
I (Icelandic: ADEINS press INNSLATTUR...
L HEIMILD). ..

—

~

ADEINS HEIMILD

SKRAIDP INN KORTNUMER:

Swipe the card
through the magnetic
card reader.

Continues on
nextpage...

Type the creditcard
number and press
INNSLATTUR...

ﬁ

Or

4507-2800-0000-0230

GILDISTIMI
0901

Type card expiration
date and press
INNSLATTUR...
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Collecting Authorisation(lce:Saekjaheimild)

HRINGI EFTIR HEIMILD HRINGI EFTIR HEIMILD
ADPEINS HEIMILD Type in the amount
UPPHED: and press TENGIST TILRAUN 1.. wfp | TENGING KOMIN A..
1.000, INNSLATTUR...

TENGING KOMIN A TENGING KOMIN A PRENTA...
SENDT GOGN... — MOTTEK GOGN... — HEIMILD 012345
The terminal prints receipt P |.g. of receipt
that the retailer keeps...

Tilraunabidin

Tilraunagotunni

101 RevkJjavik

Dags: Fos 15. Jin 2001 Timi: 15:44

MasterCard

5411-3300-0000- 2011

ADEINS HEIMILD
1.000

Heimild numer: 082720

KR.

NO AUTHORISATION (ICELANDIC: EKKI HEIMILAD)
If you don’t get authorisation, the terminal prints out receipt that says EKKI HEIMILAD (details page

32).

Gildir at 02/02
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Collecting Authorisation(lce:Saekjaheimild)

Instalment payments

This action is used to get authorisation for instalment payments. The retailer has to have instalment
payments contract with credit card companies to be able to do this action.

This action only gives you authorisation. The retailer has to fill out form for instalment
payments and send it to the credit card company.

Starting menu

SKRAIP INN KORTNUMER:
4507280000000230

Swipe the card
through the magnetic
card reader.

Continues on
next page...

number and press

V 10-05-2001  OGILDA v SEKJA HEIMILD
A 16:06 A
L PRENTA Press violet arrow L EFTIRASKRANING Press Fl tf) collect
authorisation ...
1 ENDURGREIDA down to get menu 2... 5
SIMGREIDSLA
H ADEINS HEIMILD
E Press F2 to choose
" RADGREIDSLUR installment payments
T (Icelandic:
15 RADGREIDSLUR...
RADGREIDSLUHEIMILD Type the creditcard 4507-2800-0000-0230 Type card expiration

date and press

INNSLATTUR... clopTSTImI INNSLATTUR...
ﬁ
Or
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Collecting Authorisation(lce:Saekjaheimild)

q

RADGREIPSLUHEIMILD RADGREIPSLUHEIMILD
Type the whole amount Type the number of

UPPHED: AFBORGANAFJOLDTI :

10.000, and press 10 months and press
INNSLATTUR... INNSLATTUR...
—

q

HRINGI EFTIR HEIMILD

HRINGI EFTIR HEIMILD

RADGREIPSLUHEIMILD Type the number
of month when you
BYRJUNARMANUBUR :
TENGIST TILRAUN 1.. # TENGING KOMIN A..
7 want to start the
payments
and press
INNSLATTUR...
TENGING KOMIN A TENGING KOMIN A PRENTA..
SENDI GOGN.. # MOTTEK GOGN... # HEIMILD 012345
The terminal prints receipt m==pp  E.g. of receipt

that the retailer keeps...

Tilraunabldin

Tilraunagotunni
101 RevkJjavik

Dags: Fim 10, Mai 2001

VISA

4507-2800-0000-0230

RADGRE IHSLUHE IMILD

Afborganaf joldi: 10

ByrJjunarmanudur: 07

Vidskipti:

KR.

Timi: 11:22

Gildir Gt @9/01

1.000

Heimild nimer: 123450

Gthorisation numer is
registered on installment
payment contract as
(Icel.:Leyfisnimer) if you have
Eurocard creditcard or
(Icel.:Stadfestingarntimer) if
you have VISA creditcard.

\

_

Page 31 of 33



Explanation

Instructions for
VeriFone Omni 3350, 3740 og 3750 terminals

Explanation

Possible solutions

A TALI
English = LINE BUSY

All the lines in the system are busy. It can also mean that the phone line is closed.
[Try again. Call help desk if that doesn’t work.

“ADEINS HEIMILD” EKKI LEYFD
English = “ADEINS HEIMILD” IS NOT
AUTHORISED

The action (Icelandic: “ADENS HEIMILD”) can not be done with Debet cards.
'You can only use credit cards for this action.

ADGERD LOKUD The action you were trying to do is not open for the retailer. Contact help desk if
English= ACTION CLOSED you need more assistant.
BID EFTIR LINU The terminal doesn’t “find” the line. Check if there is any other device using the

English= WATING FOR PHONE-LINE

iphone line. Also check the plug-ins (page 3 Omni 3740/3750 or page. 7 Omni
3350). You should also check the line for dial tone or whether it is closed.

BUNKI FULLUR
SENDID INN BUNKA
English = TERMINAL FULL - SEND

'You can not put more transactions in the terminal. You have to send the
transactions. (See page 15 for more details).

BUNKI LESTUR
English = TERMINAL LOCKED

'You can not use the terminal. Call help desk (525-2100).

BUNKI OF GAMALL 'You can not put more transactions in the terminal. You have to send the
SENDID INN BUNKA transactions. (See page 15 for more details).

English = OLD TRANSACTIONS - SEND

DAGSETNING BREYST [The date in the terminal is not right. You have to send the transactions. (See page
SENDID INN BUNKA 15 for more details). When you have finished sending, the date will be correct.
English= OLD DAY - SEND

DINERS CLUB 'You can add Diners cards to your contract. Contact Europay.

EKKERT SVAR The system that accepts the authorisation or transactions does not answer.
English = NO ANSWER [Try again. Contact help desk if nothing happens.

EKKIHEIMILAD The transaction was not authorised.

English = NOT AUTHORISED

ENGINN SONN The terminal doesn’t find the phone line. Check the line with regular phone.

English = NO DIAL TONE

Contact your phone company.

FARSLUNUMER FINNST EKKI
English = TRANSACTION NUMBER

The transaction could not be found. Print transaction list (page. 23) to check if the
transaction is on the list. Was the transaction number type in right?

CAN NOT BE FOUND

GAT EKKI LESID KORTID Could not read card. Try to swipe it again. If that doesn’t work press

English = COULD NOT READ CARD “HANDSKRA” to type inn the card number.

HRINGID HANDVIRKT The authorisation system has not accepted the transaction. You have to call the
English = CALL FOR AUTHORISATION (credit card company to get authorisation (see page 12).

ISDN SAMBAND [ OLAGI ISDN lines, sometimes “fall a sleep”. Then you have to turn the terminal off, and
English = ISDN CONNECTION IS NOT then on again.

'WORKING PROPERLY

KORT UTRUNNID Card expiration day has passed. You can not make transaction with this card.
English = CARD HAS EXPIRED

KORTI HAFNAD 'You can not use this card in this action.

English = CARD REJECTED

OGILD DAGSETNING Check if the date in the terminal is right. Call help desk to change date.
English= WRONG DAY

POSINN VILL EKKERT GERA 'When the terminal doesn’t wont to do anything you could try to turn it off, and

English = TERMINAL DOESN T WANT
TO DO ANYTHING

then on again. If nothing happens, call help desk.

POSI LESTUR The terminal has been locked by help desk. Contact help desk.
English = TERMINAL LOCKED
PRENTARI PRENTAR EKKERT Nothing prints on the receipt. Check if the paper is right in the terminal. Then try

English = PRINTER DOESN T PRINT

to print copy.

PRENTARA VILLA LITID EFTIR AF
PAPPIR
English = CHANGE PAPER

Change paper (see page 4 Omni 3740/3750 or page 8 Omni 3350).
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Instructions for

VeriFone Omni 3350, 3740 0g 3750 terminals

Explanation

PRENTARA VILLA PAPPIR BUINN
English = PAPER FINISHED

Change paper (see page 4 Omni 3740/3750 or page 8 Omni 3350).

UPPHAD FINNST EKKI
English= AMOUNT COULD NOT BE
FOUND

The amount of void transaction doesn’t fit with the receipt. You can only void
exactly the same amount as the receipt, but not part of it.

UPPHZED OF HA The amount is too high. Check if you have typed in right amount. Contact help
English= AMOUNT TO HIGH desk if nothing happens.
UPPHAD OF LAG The amount is too high. Check if you have typed in right amount. Contact help

English= AMOUNT TO LOW

desk if nothing happens.

UTRUNNID KORT
English = THE CARD HAS EXPIRED

Card expiration day has passed. You can not make transaction with this card.

VAKORT TAKA KORT
English = TAKE THE CARD

[The costumer can not use his card any longer and cardholder’s bank has demand
the card. The card could also be in hands of a person who has got it illegally.
'You should cut the card in half and return it to nearest bank or credit card

company.

[For card like this you’ll get reward if you have the receipt from the terminal.
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